
Heating Instruction

Comfort
Moments

Enjoy comforting warmth in 
just a few simple steps.
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Temperatures and operating times may 
vary depending on the product and power 
bank.

Up to 49°C | Up to 3 hours

Up to 44°C | Up to 5 hours

Up to 38°C | Up to 7 hours

Heat Settings

Get started

Locate the battery pocket
Find the power bank pocket, usually located 
on the right-hand side of the product.
Connect the power bank
Connect the power bank to the product's 
USB-C cable. Place the power bank inside 
the pocket and close the zipper.
Turn on the heating
Press and hold the power button for 3 
seconds. The three indicator colours will 
briefly appear. The button will then remain 
red as the product starts heating.
Enjoy the warmth
Allow approximately 5 minutes to warm up. 
The heat is most noticeable when the heated 
area is in contact with your body.
Turn off the heating
Press and hold the power button again for 3 
seconds.

Disconnect and remove the power bank.

Replace the protective cap on the USB-C connector.

Secure the cable and close the battery pocket.

Use a laundry bag and wash at a maximum of 30°C, if 
permitted by the care label.    
Air dry only. Do not tumble dry.

Washing instructions
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Quick start guide



Never use a damaged or defective power bank.

Do not use the product when wet or damaged.

Comfort
Moments

Recharge the power bank periodically during long-term 
storage, following the manufacturer's instructions.

Scan the QR code for detailed instructions, frequently 
asked questions and customer support.

Read the full safety instructions before use.

Carry loose power banks in your hand luggage, in 
accordance with airline regulations.

Do not fold or pinch the heating elements during 
use.

Dispose of used batteries at an authorised recycling point.

Turn off the heating if you experience excessive 
heat or discomfort.

Only use a compatible power bank.
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Need help?
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